
 
 

Notice of GEHA’s New Line of Business 
 

 
To:  All PPO USA Network Participating Providers 
 
From:  GEHA/PPO USA Network 
 
Date:  July 29, 2010 
 
Re:  Pre-Existing Condition Insurance Plan  
 
 
The U.S. Department of Health and Human Services (HHS) has announced that Government 
Employees Health Association, Inc. (GEHA) will administer the Pre-Existing Condition Insurance 
Plan (PCIP) in more than 20 states.  
 
 PCIP is a new $5 billion program created by the Affordable Care Act to help provide coverage 
for uninsured people with pre-existing conditions until new insurance market rules go into effect 
in 2014.  People interested in coverage through PCIP can get more information at 
www.healthcare.gov. The program may vary by state.  Here is some helpful information about 
the PCIP: 
 

 GEHA’s PCIP website is at www.pciplan.com.   
 

 Click here to view the PCIP benefits summary.  
 

 For questions about PCIP benefits or claims, you may contact PCIP’s Customer Service 
Department by: 

 
Phone: (800) 220-7898 
 Calls are answered from 7 a.m. to 5:30 p.m. Central time,  
 Monday through Friday (except holidays). 

 
Mail: PCIP 

 P.O. Box 300 
 Independence, MO 64051 
 

Email: customerservice@pciplan.com 
 Please note that this is not a secured email. 
 
Please keep in mind that while GEHA is the administrator of this Plan, the Payor for this new 
line of business is the HHS.  Your support for this project and your commitment to its success is 
appreciated.  
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